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4- Contracting conditions and procedures, including after-sale service, warranty,
price and method of payment.

5- Awards, certificates or quality marks.
6- Trademarks, data or logos.
7- Specifications of the merchandise as well as the expected results.

Article (15)

The supplier who offers used, reconditioned merchandise or merchandise contain-
ing a defect that may not harm a consumer’s health and safety, shall state the con-
dition thereof visibly and clearly on the merchandise, as well as in the place where
it conducts its business, and in a manner that does not create a false or misleading
impression to the consumer or lead the consumer into confusion or mistake. The
supplier should as well state that in the contract or the invoice.

Article (16)

The supplier shall be prohibited from advertising verbally or through any media that
it warrants the merchandise without providing the consumer with the document
evidencing this warranty.

Chapter Three
General Provisions

Article (17)

Each supplier must adjust its situation in accordance with the provisions of the

Consumer Protection Law referred to herein, and the provisions of these regula-

tions in accordance with the following:

1- The situation must be adjusted in accordance with the provisions of Article (2) of
these regulations within six months from the effective date of these Regulations,
for imported merchandise, and within ninety days for other merchandise.

2- The situation must be adjusted in accordance with the provisions of Article (3) of
these regulations within sixty days from the effective date of these Regulations.

3- Except as otherwise provide in the two preceding paragraphs, the situation must
be adjusted within thirty days from the effective date of these Regulations.
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Article (12)

The supplier shall guarantee the quality of the merchandise and shall abide by the
specifications advertised or agreed upon with the consumer. The supplier shall
also guarantee that they are free from any hidden defects that may decrease their
value or make them unusable for their purpose according to their nature or to the
provisions of the agreement concluded between the supplier and the consumer.
The supplier shall also provide after-sale services including the provision of spare
parts and maintenance of durable merchandise for a period adequate to their nature
provided that such period is not less than three years.

Article (13)

Unless otherwise specifically provided, the warranty period of the merchandise
and services provided to the consumer by the supplier shall be in accordance with
the terms of the contract concluded between them, which should also state the
following items:

1- Name of the shop and information about the supplier.
2- Date of purchase of the merchandise.

3- Warranty period.

4- Name, model and serial number of the merchandise.

5- Statement of whether the warranty covers all parts of the merchandise as well
as repair and replacement fees.

6- Statement of the consumer’s obligations under the terms of the warranty.
7- Any other data contained in the contract.

Article (14)

The supplier is prohibited to describe, advertise or display the merchandise in a
manner that contains false or deceptive information.

The deceptive description, advertisement or display of the merchandise

includes a false presentation, statement or claim that directly or indirectly leads

to the creation of a false or misleading impression to the consumer, especially if it

contains one or more of the following:

1- Nature, composition, characteristics and components of the merchandise or
quantity, shape or appearance.

2- Source, identity, method of manufacturing, production date, expiry date, terms
of use, warnings, weight, size, number, quantity, measure, criteria, power or any
other measurements.

3- Country of origin, country of export or manufacturer.
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3- The announcement shall include the following information:
a) Name and address of the supplier.
b) Brand of the merchandise.
c) Name of the merchandise and country of origin.
d) Description of the defect.

e) Instructions that the consumer must follow to avoid any damage that may
result from the use of the merchandise.

f) Instructions that the consumer must follow to repair, replace or recover the
value of the merchandise.

The competent department shall determine the appropriate period and timing of the
announcement, as well any other means of announcements.

Article (10)

The consumer shall have the right to choose between repairing or replacing the de-
fective merchandise or recovering the whole value thereof, taking into account while
exercising this right, the type and nature of the defective merchandise, the type of the
defect and the period of time during which the consumer benefited from the merchan-
dise before the discovery of the defect as well as the period necessary for its repair.

In all cases, if the period of time required to replace or repair the merchandise ex-
ceeds fifteen days, the supplier must provide alternative merchandise for the con-
sumer to benefit from without any additional charge, until the merchandise has
been replaced or repaired.

In the event where the supplier breaches its obligations referred to in the preceding
paragraph, the supplier shall be obliged to compensate the consumer for the cost
of the alternative merchandise needed until the defective merchandise has been
replaced or repaired.

Article (11)

The supplier who provides repair services, shall, before making any repairs or
modifications to the merchandise, notify the consumer in writing of the estimated
cost of the repair and the period of time needed. After repairing the merchandise,
the supplier shall determine in the invoice the pieces that have been replaced and
their price and shall specify whether those pieces are new, used or reconditioned,
while warranting the replaced parts. The period of such warranty shall be at least six
months for durable merchandise, and three months for other merchandise, starting
from the date of delivery of the merchandise to the consumer after their repair. Such
warranty shall not be valid if the merchandise is used improperly.
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4- To fully refund the value that the consumer has paid for the service concerned.
In all cases, the competent department shall be notified of the actions
taken by the supplier in this regard.

Article (8)

The supplier or its legal deputy shall notify the competent department in writing of
any defect in the merchandise or service using an approved form that includes, in
particular, the following items:

1- Name and capacity of the notifying party, nationality, address and elected domicile
in the State, as well as a copy of the authenticated proxy if the notification has
been made by the legal representative of the supplier.

2- A statement of the reported merchandise or services.

3- Name and address of the supplier as well as its country of origin.
4- Date of the defect discovery by the notifier.

5- Exact technical identification of the defect subject of the notification.

6- Potential damages that may result from the defect subject of the notification, and
ways of preventing such damages or dealing with the consequences thereof, if
they occur.

7- Procedures and means provided by the supplier to enable the consumer, upon
request, from replacing, repairing or returning the merchandise, or refraining
from receiving the service, with the recovery of the amount or rental paid without
any additional expense.

8- Any other data the supplier deems necessary to include in the notification.

The notification shall be registered in a special register at the competent department

and a receipt shall be handed over to the notifying party with the number, date and

time of registration.

Article (9)

If the consumer has been identified, it shall be notified through the supplier or its
legal deputy, using an approved form that includes the same information stated in
the preceding article.

If the consumer has not been identified, the notification shall be issued by the
supplier or its legal deputy according to the following conditions:

1- Announcement in two local daily newspapers at least, one of which shall be in
Arabic.

2- The space of the announcement shall not be less than 15 cm by 15 cm.
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Article (5)
In the event where merchandise or service is sold by installments, the invoice must
include, in addition to the data set forth in the preceding article, the following data:
1- Total amount of the installment of the merchandise or service.
2- Actual rate of the annual return and the method of calculation.
3- Starting Date for the calculation of the return.
4- Number and amount of the installments.
5- Installment periods.
6- Amount to be paid in advance, if any.

7- Penalties imposed on the buyer in the event of failure or delay in payment of
installments.

8- Method of the calculation of the amounts due in case the consumer wishes to
pay all installments at once.

9- Rights and obligations of the contracting parties related to the ownership and
disposal of the merchandise or service during the installment period.

10-Acknowledgment from the consumer that he perused and accepted such ad-
ditional data.

Article (6)

The competent department may issue a resolution including the lists of merchan-
dise and services of which an invoice with one or more of the data mentioned in the
two preceding articles is sufficient, and by virtue of which the supplier's announce-
ment of the prices allows the consumer to know their prices.

Article (7)
Upon discovery of a defect in the product or service that would harm the consumer’s
when using the merchandise or benefiting from the service, the supplier shall notify
the competent department and consumer of the potential harm and how to prevent
it. The supplier must also take the following actions:

1- To stop the trade of the merchandise or service.
2- To withdraw the merchandise.

3- To recall the merchandise that have been sold or rented, and replace or repair
them at his own expense or refund the whole amount paid by the consumer.
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5- Production and expiry dates.
6- Handling and storage conditions and method of use.
7- Warning from risks that may result from misusing the product.

The provider must also include within the packing a detailed statement in Arabic
clearly indicating the ingredients of the merchandise and their specifications, and
the risk resulting from the use thereof, if any.

Article (3)

The supplier shall position the prices of merchandise or services fees in a clear and
legible manner, in one of the following ways:

1- Place the price and the name of the supplier directly on the merchandise.
2- Place the price where the merchandise is displayed with the following data:
a. Name of the merchandise.
b. Quantity of the merchandise.
c. Name of the supplier.
d. Price of the merchandise in Riyals.

3- Place the fee of the service in a clear and legible manner where the service is
displayed.

Article (4)

The supplier shall be committed to provide the consumer an invoice written in
Arabic proving that he was dealt or contracted with for the merchandise or the
service, without charging the consumer for any additional fees. The invoice shall
include the following data:

1- Name and address of the supplier and the date of the invoice.
2- Type of the merchandise or service and its main characteristics.
3- Sale unit.

4- Quantity of the merchandise or number of units sold.

5- Condition of the merchandise if used.

6- Price of the merchandise or service fees in Riyals.

7- Delivery date.

8- Signature or seal of the supplier or its legal deputy.

9- Serial number of the merchandise and its components.
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Health and safety requirements

Invoice

Withdrawal of the merchandise

Warranty

: Requirements laid down in the laws and
relevant regulations, as well as those stipulated
in international conventions to which the
country is a party.

: Any document sufficient in itself to prove
that the consumer has been dealt with or
contracted for such product or service. The
invoice shall also include all data required by
Law No. (8) of 2008 referred to herein and the
provisions of these Regulations.

: Recovery of the merchandise from the market
with the knowledge of the supplier if found to
be defective.

: Acknowledgment issued by the supplier
or his legal representative stating that the
merchandise or service subject of the warranty
are free from defects and are compliant with
all prescribed standard specifications and
health and safety requirements, and pledging
to replace the merchandise or repair any defect
in it, or re-supply the service within a specified
period.

Chapter Two

Obligations of the Supplier

Article (2)

The supplier, when offering any merchandise for circulation, shall state on its cover
or packing, in Arabic, in a clear, readable and irremovable manner, depending on the
nature of each good, the following data:

1- Name, type, nature, ingredients and quantity of the merchandise in- cluding
weight, size, number, measure, criteria, power or any other measurements that

affect the value thereof.

2- Country of origin (the name of the country preceded by the words: Made in).

3- Country of export (if any).

4- Names of the product and importer, accompanied by the trade name, trade

mark and address.
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Executive Regulation of Law No. (8) of 2008
on Consumer Protection

Chapter One
Definitions

Article (1)

In applying the provisions of these Regulations, the following words and phrases
shall have the meaning assigned to each of them, unless the context requires
otherwise:

Ministry : The Ministry of Business and Trade.
Minister : The Minister of Business and Trade.
Competent department  : Competent administrative unit in the ministry.

Consumer : Any person who obtains a paid or unpaid merchandise
or service for personal needs or the needs of others,
or any person who is dealt with or contracted for such
product or service in any way.

Supplier : Any person who provides, manufactures, distributes,
trades in, sells, exports, imports or is involved in the
production or circulation of the merchandise or service to
be provided to the consumer or any person who is dealt
or contracted with for such product or service.

Merchandise : Any industrial, agricultural, animal, transformational
product including the initial components of materials and
ingredients of the product.

Service : Any paid or unpaid work provided by any party to the
consumer.

Price : Use, sale or rental prices.

Defect : Any deficiency in the value or utility of the merchandise

and services, that deprives the consumer from benefiting,
wholly or partially, from the merchandise or the service,
including any deficiency caused by an error in handling
or storing the product, except defects caused by the
consumer.

Standard specifications  : Specifications approved by the competent authority in
the State.
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The Decision of the Minister of Business and Trade No. (68) of 2012
Issuing the Executive Regulation
of Law No. (8) of 2008 on Consumer Protection

The Minister of Business and Trade,

Having reviewed Law No. (8) of 2008 on Consumer Protection, as amended by
Decree Law No. (14) of 2011; and,

The Emiri decree No. (29) of 1996 on the submission of the Council of Ministers
decisions to the Emir for approval and issuance; and,

The Emiri decree No. (16) of 2009 on the competences of the ministries; and,

The Emiri decree No. (38) of 2009 on the Organizational Structure of the Ministry of
Business and Trade; and,

Pursuant to the Council of Ministers adoption of the draft law in its regular meeting
No. (38) of 2009, held on 23/12/2009;

Decided upon the following:

Article (1)

The Executive Regulations of Law No. (8) of 2008 annexed to the present decision,
shall be applied.

Article (2)

All competent parties, each within its competences, shall execute this decision, and
it will enter into force on the date of its publication in the Official Gazette.

Jassim bin Abdul-Aziz Al Thani

Minister of Business and Trade

Issued on: 04/01/1434 AH.
Corresponding to: 18/11/2012 AD.
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Secondly
Executive Regulations

of Law No. (8) of 2008 on
Consumer Protection






Article (28)

The Minister shall issue the executive regulations of this law and the resolutions
necessary for the implementation thereof. Until then, the current applicable

resolutions and systems shall remain in force provided that they do not contradict
the provisions of this law.

Article (29)
Law No (2) of 1999 referred to herein shall be repealed.

Article (30)

All concerned authorities, each within the scope of its competences, shall imple-
ment this law. It shall also be published in the Official Gazette.

Hamad Bin Khalifa Al-Thani
The Emir of the State of Qatar
Issued at the Emiri Diwan
on 10/5/1429 H, Corresponding to 15/5/2008AD.

-11 -



Chapter Five
General Provisions

Article (23)

The provisions of this law shall not prejudice the competences of the Supreme
Council for Communication and Information Technology related to the protection of
the consumer in the fields of communication and information technology.

Article (24)

Any condition stipulated in a contract, document, instrument, or other papers related
to contacting with the consumer shall become null if such condition exempts the
supplier from any of its obligations stipulated in this law.

Article (25)
In the event where there are compelling reasons to believe that there is a violation
of the prohibition set forth in Article (6) of this law, the suspected materials may be
seized and temporarily placed with the concerned person, at its own responsibility.
At least five samples should be taken for analysis, each sample placed in a secured
container.
Two samples shall be delivered to the person concerned, and a report shall be
written containing all the actions that have been taken, without prejudice to the right
of the concerned person to submit a request to the competent court to release the
seized merchandise.
Such release shall be made by virtue of the law unless a court order is rendered
supporting this confiscation within thirty days following the day of seizure.

Article (26)

The executive regulations of this law shall specify the categories and periods
required to rectify the situations in accordance with the provisions of this law. In
the event where the situation is not rectified after the elapse of the determined
period, the Minister shall have the right to stop the establishment from practicing
its activities for a maximum period of ten days and refer the matter to the court of
closing the establishment and disposing of the merchandise subject of the violation

Article (27)

The Employees of the Ministry who are mandated as judicial control officers by virtue
of a resolution from the general prosecutor with the approval of the Minister shall
be in charge of detecting and proving the violations of the provisions of this law.

-10 -



to the Minister within seven days after being notified with the closing. He shall
enclose all supporting documents.

The Minister shall take the decision relating to the complaint within 10 days after its
submission. His decision shall be final.

If the period stipulated in the previous paragraph elapsed without reaching a final
decision regarding the complaint, this latter shall be deemed rejected.

Article (19)

Without prejudice to any more severe penalty that may be imposed by any other
law, any person disposing in any manner whatsoever of the restraint materials as
stipulated in Article 25 of this law, shall be subject to imprisonment for a period of
maximum 2 months and a fine equal to the value of the restraint merchandise dis-
posed of in an illegal manner.

Article (20)

The person in charge of the actual management of the person concerned with the
violation punished as stipulated in the two preceding articles shall be as well pun-
ished if it was proven that he knew about the violation and if his non-fulfillment of
the obligations imposed on him by such administration contributed in the occur-
rence thereof.

The concerned person shall be jointly responsible for the payment of any penalties
and compensations if the violation was committed any of his workers or in its name
or for its benefit.

Article (21)

In case of conviction for any of the offences stipulated in this law, the court may, in
addition to decided sanction, issue a verdict to confiscate or destroy the merchan-
dise subject of the violation as well as the materials and tools used in its production,
close the shop or place where the offence occurred for a period of not less than one
month and not more than 3 months and publish a summary of the conviction verdict
in two daily newspapers at the expensed of the convicted.

Article (22)

The Minister, or his deputy, may agree to a reconciliation in any of the offences stipu-
lated in this Law before a criminal case is filed, or during the hearing of the case
and before a final judgment is passed, in return payment of a sum that is not less
than double the minimum fine and not more than double the maximum fine. The
reconciliation shall result in the lapse of the criminal action in the particular case.



Article (17)

Announcements and data stipulated in Articles (7), (8) and (11) of this chapter shall
be made in Arabic. Other languages can be used in addition to the Arabic language.

Chapter Four
Penalties

Article (18)

Without prejudice to any more severe penalty that may be imposed by any other
law, an imprisonment for a term not exceeding two years and/or a fine of minimum
3000 Qatari Riyals and maximum 1,000,000 Qatari Riyals shall be imposed on any
person who violates the provisions stipulated in the articles of Chapter Three of this
law.

Advertisers can be held liable for playing a part in the offences unless the information
provided by the supplier is too technical to verify.

If the supplier fails to advice of a dangerous merchandise or service which resulted
in damage, a fine between 15,000 and 1,000,000 Riyals shall be imposed.

The penalty doubles if the supplier repeats the offence within five years after the
execution of the imposed penalty or its abatement due to the lapse of time.

All offences stipulated in this law shall be dealt with in a similar manner in case of
recurrence.

Article (18) bis

Without prejudice to the penalties stipulated in this law, an administrative resolution
may be issued by the director of the competent department, to close the violating
shop or place temporarily, for a maximum period of one month for the first incident
and for amaximum period of two months for the second incident and for a maximum
period of three months for the third incident and so on.

The decision to close the shop shall be published on the Ministry's electronic website
and in two daily newspapers at the expenses of the violating supplier.

In all cases, the decision to close the shop shall be executed in an administrative
manner and shall cover the entire shop if its situation does not allow the closing
only to the part where the infringement occurred. The violating supplier shall bear
all the closing expenses.

The concerned supplier may submit a complaint against the administrative decision



Article (12)

The supplier shall include in the contracts that it undertakes to repair, maintain or
provide after-sale services for the merchandise and return it within a specific period
of time after the discovery of the defect.

Article (13)

The supplier shall warrant that the merchandise or the service provided to the
consumer shall be complied with the declared adopted standards. It shall be also held
accountable for incompliance with the conditions relating to public health and safety.

Article (14)

Upon discovery of a defect in the product or service that would harm the consumer’s
when using the merchandise or benefiting from the service, the supplier shall notify
the competent department in the ministry and consumer of the potential harm and
how to prevent it. The supplier shall as well withdraw the defected merchandise
from the market immediately and announce it in accordance with the executive
regulations of this law.

Article (15)

In the event where the price of the merchandise or the service fee is paid by
installments, and prior to signing any contract, the supplier shall provide the
consumer with the following data:

1- Cash price of the merchandise or the service.

2- Sale price where payment is to be made by installment.

3- Possible installment periods.

4- Number of installments for each period and the amount of each installment.
5- Total cost for the installment.

6- Amount of any advance payment, if any.

Article (16)

The supplier shall be responsible for the damage resulting from the use and
consumption of the merchandise as well as for the non-availability of spare parts for
durable merchandise for a certain period of time and the absence of the advertised
warranties or the warranties agreed upon with the consumer in accordance with
the rules set in the executive regulations of this law. If the merchandise is local, the
responsibility thereof shall jointly fall upon the producer and the seller in accordance
with the provision of the preceding paragraph.
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relevant data as per the executive regulation of this Law.

If the use of this merchandise results in a danger, the supplier should warn about
that clearly.

The provider shall be prohibited to specify, advertise or offer the merchandise with
false or misleading data.

Article (8)

When displaying any merchandise, the supplier shall place the price directly on
the merchandise or where the merchandise is displayed. The consumer shall
have the right to obtain a dated invoice that includes the type, price and quantity
of the merchandise as well as any other data stated in the executive regulations
of this law. The competent department may issue a resolution including the lists
of merchandise for which the supplier's announcement of the prices allows the
consumer to know their prices in a clear and accurate manner.

Article (9)

Without prejudice to the provision of Law No (8) of year 2002 regulating the
work of commercial agents, each commercial agent or distributor shall abide by
the execution of all warrantees provided by the producer or the principal for the
merchandise subject of the proxy. If the execution of the warranties stipulated in
the previous paragraph exceeded (15) days, the commercial agent or the distributor
shall engage to provide similar merchandise to the consumer to use without any
consideration until the executions of such warranties.

Article (10)

Without prejudice to the provision of Law No (19) of year 2006 on Competition
Protection and the Prevention of Monopolistic Practices, the supplier shall not
conceal or abstain from selling any merchandise with intent to control the market
price, or require the consumer to buy a specific quantity thereof, or buy another
merchandise therewith, or charge a higher price than that advertised.

The supplier may not increase the prices of merchandise and services without
compliance with the rules and controls applied by virtue of a resolution to be issued
by the Minister.

Article (11)

The supplier shall clearly display all data, characteristics, specifications and prices of
the services provided by it and guarantee such service for a period of time adequate
to the nature of the service and return the amount paid by the receiver of such
service or redo the service again in a correct manner.
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Article (3)

The consumer has the right to obtain a fair compensation for the damage occurs
to him or his money as a result of the purchase or use of merchandise or services
received. Any agreement otherwise is void.

Article (4)

Taking into account the provisions of Law No. (12) of 2004 on associations and
private institutions, associations may be established for consumer protection with
the following aims:

1- Providing the consumer with information and raising his awareness.
2- Contributing to the rationalization of consumption and household spending.

3- Expressing the consumers’ point of view to the relevant official bodies and
reporting practices harmful to the interests of them and requesting intervention
to stop such practices when appropriate.

4- Contributing to create a relationship of trust and cooperation between the
consumer and the provider as well as participating in dialogue and consultation
with concerned entities.

5- Defending the interests of the consumer.

6- Conducting and publishing studies and researches related to consumer’s
protection.

Chapter Three
Obligations of the Supplier

Article (5)
The supplier shall be obliged to return the merchandise and pay back its value,
replace or repair it without consideration in case of discovering any defect or if they
are not complied with the decided standards or the purpose on which the agreement
has been made.

Article (6)

Itis prohibited to sell, display, offer, promote or advertise any spoilt or stale products
— meaning that they have exceeded their validity date, are unusable, or do not
conform to prescribed specifications.

Article (7)
The supplier, once offering any merchandise for circulation, shall be obliged to state
on its cover or packing clearly the merchandise’s type, nature, ingredients and all
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or service by itself or through various mass media and
advertising medias.

Merchandise : Any industrial, agricultural, animal, transformational
product including the initial components of materials and
ingredients of the product.

Service : Any paid or unpaid work provided by any party to the
consumer.

Price : Use, sale or rental prices.

Defect : Any deficiency in the value or utility of the merchandise

and services, that deprives the consumer from benefiting,
wholly or partially, from the merchandise or the service,
including any deficiency caused by an error in handling
or storing the product, except defects caused by the
consumer.

Chapter Two
Rights of the Consumer

Article (2)
Basic consumer rights are guaranteed under the provisions of this law, which
prohibits any person to sign an agreement or engage in any activity that would
prejudice those rights and in particular the following rights:
1- The right to health and safety when using ordinarily the merchandise and
services.

2- The right to access to information and correct data about the merchandise and
services purchased by, used by or provided to him.

3- The right to free choice of merchandise and services which meet the quality
requirements.

4- The right to respect religious values, customs and traditions.

5- The right to access to knowledge on the protection of its legitimate rights and
interests.

6- The right to participate in associations, private institutions, boards and
commissions related to the protection of the consumer.
7- The right to file lawsuits for anything that might prejudice the consumer’s rights

or damage or restrict them without prejudice to the international conventions to
which the State is a signatory.



Law No (8) of 2008 on Consumer Protection

We, Hamad Bin Khalifa AL-Thani, the Emir of the State of Qatar
Having perused the Constitution; and,
Law No (2) of year 1999 for combating fraud in commercial transactions; and,

Decree- Law No (32) of year 2004 regulating the Ministry of Economy and Commerce
and determining its jurisdictions; and,

Decree No (36) of year 2004 establishing the Supreme Council of Information and
Communication technology; and,

Proposal of the Minister of Economy and Commerce and the draft law submitted
from the Council of Ministers; and,

After seeking the opinion of the Advisory “Shoura” Council,
Decided the following law:

Chapter One
Definitions

Article (1)
In applying of the provisions of this law, the following words and phrases shall have
the meaning assigned to each of them, unless the context requires otherwise:
Ministry : Ministry of Business and Trade.
Minister : Minister of Business and Trade.
Competent department : Competent administrative unit in the ministry.

Consumer : Any person who obtains a paid or unpaid merchandise
or service for personal needs or the needs of others,
or any person who is dealt with or contracted for such
product or service.

Supplier : Any person who provides, manufactures, distributes,
trades in, exports, imports or is involved in the production
or circulation of the merchandise or service to be provided
to the consumer or any person who is dealt with or
contracted for such product or service, in any way.

Advertiser : Any person who advertises or promotes a merchandise
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Introduction

Law No. (8) of 2008 on consumer protection is an important national
legislative initiative that contributes to cementing regulations governing
the rights and obligations of consumers and traders. The law keeps pace
with the major economic revival that the country has witnessed under the
wise leadership of His Highness, the Amir Sheikh Tamim bin Hamad Al
Thani.

The law’s provisions are based on best international practices in the
field of consumer protection. The law draws on the experiences of other
countries, particularly Arab states, when it comes to implementation, in a
bid to ensure that the desired objectives, in terms of the obligations and
rights of consumers and traders, are outlined in provisions using a
scientific legislative approach.

The law addresses in detail the issues for which it was ratified, providing
a clear understanding of the rights and duties of both consumers and
traders, which cements the foundations of free market economies in line
with the principles of free trade and legitimate competition without
violating the rights of consumers.

Based on this comprehensive vision, and given the importance of raising
awareness about the provisions of the law and the rights and obligations
that arise within its scope, the Ministry of Commerce and Industry issued a
booklet on the Consumer Protection Law and its executive regulations.
The initiative falls within the framework of the Ministry’s efforts to cement
the principles of consumer protection and promote sound business
practices in a bid to bolster the resilience and competitiveness of Qatar’s
economy.
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